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How do | place a subsequent order using a di erent package code?
Do | need to create a new myCB account?
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Can | place an order over the phone?
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What payment options are available?
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How do | upload my photo?
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How do | update my username/email address?
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What information goes to “Messages”?
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Who will have access to myCB and order results?
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How can | share my information with others?
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Can | combine separate documents into a single PDF?
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What items can populate in my “To Do List”?




Background Check

Where can | view my Background Check Order Confirmation?




Background Check

Why are there incorrect addresses on my background check?
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How do | get a copy of my background check results?
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Drug Test

Where do | view instructions on how to complete my drug test?
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How do | locate a collection site and schedule my appointment?

= Drug Test (E C 42’ ,.'b wor ¥ o dLtat f oot sy e oAty Ly L dedd
te,t,e_ e, et ,T',f fop M Quelty Nt e qled E X cd. t;r.,taqd flqd"*a at w't, te
- ﬂ-&JJf- \A_e 4t dLtat '1:’ 2 day ~day Foday fy o d t,2 2 3y ”él.‘tat
fro. ity q e [ocdl <2 e,reqt,,.u‘.e tJ t . e leD;:‘{} ,a“.',taq 2 D2, .e d
tie.an.,ueu 2t e, v Je‘, n't .a.,t f 2 t q.,'tlu'q PP qJ‘ f eed t(..-‘ Jeqt
(e te 2d d ,‘,pt 2 ,Je( v ) q‘ 2y tqe 'q<t tiras at A ueute.aq.] ,.f, U S
J;#J O q.,te tey ,(eb.ﬂf'a. ot e ,]eJ ay ,.a,.... Attt tae 2t q.,'tit
JJ., de, ‘et (éd.btatq Je.zd.t,eD
e Drug Test ( ta JaJ\ cdoddtat e ,e,reqtu ete ty t@ oty e, ad Ltat
{at,] . ,Je, fl, at B t,.i.at,y D et 22y ,d,é‘,t_::,t'ﬁ" ,de,f o Att,iatjc',].e,
Ftaey ad, q..,tat P R K Mtqtqe at ARy Moty L d oA tat,
3, 4 .,e.a.,te foooe tqe Lt dad AV e .e ﬂeJ.auuefte wot eq., 2d 2y .
@me b 2 tf Nt ﬂ‘t' [ “dad F° FY N t,reqt Ja' u,ﬂl' ,,...t 2D
3 ¢

A4y (J(alte;tgl ,Je(f e




Drug Test

It’s been 48 hours. Why have | not received my drug test registration email?

Cq;ﬁ <Y ;.;,‘aa,l,/j q(f dﬁ‘ qu <Y P D Z2tUD.4d ;!‘t te,],aqd Ve t ) = ) ,A-\.au&-"qt
e.,ﬁ’a‘qd the fat atet f; , ,"2,'1’1 /t ate/tq; e,,]_f..a e d At etqe p .,t;.at A q'f‘ cop @t

wryoy o a Aottty e T Dacct 2.2 Sdate 2

What if there is not a collection site near me?
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How do | complete my drug test if | am instructed to see my school administrator within the
Drug Test instructions?
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How long does it take for results to be returned?
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My test results say | am positive, but | have a prescription. What do | do?
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What do | do if | am contacted to retest?
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Compliance Tracker

Where do | access instructions for completing a tracker requirement within my “To-Do List”?
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How do | upload a document to fulfill a requirement?
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What file format is acceptable and is there a maximum file size?
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How do | upload multiple documents to fulfill a requirement?
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Can | attach the same documents to multiple requirements at one time?
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Compliance Tracker

How do | fax documents to fulfill a requirement?
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How do | mail documents to fulfill a requirement?
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How do | fax or mail documents to “My Documents” for secure storage?
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Compliance Tracker

Who reviews and approves my documents and how often are they reviewed?
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Why would my document be rejected?
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How do | avoid common mistakes when responding to requirements?

re'r"'r ‘:-_e(t Tt g t ¢ tt qu,)e Qtt_] qﬁ‘ d e A t J,e_ '(e,l.e/,]t/ f_j, ’ f{d_ett ’,]'t
tqe.. e bk tt tqe,e 2. qtu I I 2.3 da.q t = '\.et the e 22 qt v
@<ty a3 ~ta J.. o €
M< ,{ie tqrajca,fléd‘ q¥ LR P ,r,,.letled,.‘!aqledaqd datad t_l:f Laatta e
Voot '(e,l_eqt
- fl. t,.2 fl 2 A2t Ll o ttedt Al et L 2a acata 24 P
bt e
S P, JJ%‘ | fd ,/].eqt eqte,,tte‘u qd et.aﬁt » a2 - adede taty = P
- 2t e 2 td ,].e,]t.a,e - Qdedt t e,,;.,_et e,e ,e,l.eqt,
Fa 2 4 ettt £a e L ‘:ef 2t 2 d . -1 qf AR~ EPAPE ST I

What do | do if | have a requirement needing multiple vaccinations and | have only completed my first
shot in the series?
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Abuse Registry

Who receives my Abuse Registry results?
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When should | receive my results?
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Who do | contact if | have questions? How do | ask for assistance after | have placed my order?
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