
Your BalanceWorks EAP benefit provides you with a Personal Assistant (PA), a  
research specialist who can assist you with any type of research, providing referrals 
and information on virtually any topic.  Unlimited requests can be made by calling  
1.800.327.2255, by logging on to www.mybalanceworks.com, or by logging onto the 
BalanceGo mobile phone app.

• 

Travel Coordination:  Comparing airfares and hotel accommodation rates; 
finding cruises and car rental information; researching honeymoon trips and 
vacation tours.  


